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Helping Individuals and Families with Life’s Changing Needs
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Like most parents, Cheryl Dunn
 and her husband were

thrilled when their son Curdis
said his first word, “Dad.”
Although his speech was limited
to this single word, their
pediatrician assured them that
this was normal. It wasn’t until
Curdis neared his second birthday
that the Dunns began to worry.
Cheryl became frustrated. “I
knew something was wrong, but
no one would steer me in the
right direction,” she said.

Finally, her persistence paid off
and her pediatrician gave her a number to call. As a resident of Armstrong
County, Cheryl was put in contact with the local Family Counseling Center,
assigned a service coordinator, and an initial evaluation was set-up with
Lifesteps’ Pediatric Independent Evaluation Program.

A CONTINUUM OF CARE

Adult Day Health Services

In the game of life everyone is dealt
 a different hand of cards. Kathy

Galida was given one that many are
faced with, but one through which few
persevere without the help of others.

At age 93, Kathy’s mother, Mary, is
living with dementia. Despite her years
in healthcare as a registered nurse,
Kathy says assuming a parental role to
a parent is one of the most difficult
things she has ever done.

Although this new responsibility meant
a total change in lifestyle, Kathy says
Lifesteps’ Adult Day Health Services
made the transition easier.

Kathy was introduced to Lifesteps
through the Butler County Area
Agency on Aging. Adult Day Health
Services delays the need for skilled
care or nursing home placement and is
available for a fraction of the cost.

Kathy (left) and Mary (right) find comfort
in knowing that Lifesteps is part of their
network of support.

MEMORABLE  MOMENTS

Community Homes

Lifesteps’  Pediatric Independent Evaluation
Program assisted Curdis’ family in obtaining
successful early intervention services.

FINDING THE FIRST STEP

Early Intervention

One of the biggest milestones in a person’s
 life is their high school graduation and this was no

different for Tommy Reynolds. Tommy is a 2009
graduate of Indiana High School; he is also a resident
of Lifesteps’ Community Homes.

In 1993, Lifesteps began to develop Community Homes
for adults with intellectual/developmental disabilities.
The agency currently supports more than 100
individuals, within 47 homes, in 7 of the 10-county
service areas in Western Pennsylvania, including
Allegheny, Armstrong, Beaver, Butler, Indiana,
Washington and Westmoreland Counties.

“Tommy has been with us since he was 16,” Annette McMasters, Lifesteps’ Water
Street Community Home Supervisor, said. “We’re like his family in many respects.”

Tommy in a photo from
his high school prom.
One of the many
memories he’s had while
living at Lifesteps’
Community Home.
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MESSAGE FROM THE

PRESIDENT

(Continued on page 4)

Together
Everyone
Achieves
More

In August,
Lifesteps held the16th Annual All
Staff In-Service, a day of training,
communication and motivation for
our 500 + staff.

This year’s theme was teams and
teamwork, “Together Everyone
Achieves More.” We discussed the
value and successes of working
together to accomplish our goals.

While “huddled”, we talked about
our “team” accomplishments from
the past year. I would like to share
some of these with you, our fans…

• The Program Operations Team
conducted the 2009 Annual
Program Surveys and we were
very pleased to receive high
scores: 96% of parents/caregivers
rated our quality of service as
excellent/good and  94% of
parents/caregivers rated the
likelihood to recommend the
agency as excellent/good.

• The Community Relations Team
created a marketing tool, known as
the “Pride” card that effectively
communicates our mission,
programs and services. Also, a
Marketing Committee was
established utilizing external
volunteer expertise to research and
recommend a clear, concise
marketing strategy for the future.

• The Program Administration
Team continues to evaluate existing
programs to develop corrective
action plans and a program
incentive plan for attaining and
maintaining full enrollment.

Karen Sue Owens,
President and CEO

LIFESTEPS EARNS SAFETY AWARD

L ifesteps has always been committed to the
       health and safety of its staff and clients,
visitors, and volunteers. This past spring, that
dedication was recognized with a Seubert &
Associates’ Safe Workplace Award, presented to
Lifesteps.

Seubert & Associates, an independent insurance
agency, acknowledged Lifesteps as one of only 70
organizations eligible to receive the award, as well
as being among the top two percent class of low
incidents based on Seuberts’ more than 2,600 clients.

“At Lifesteps, safety is a top priority for our staff
and those we serve,” said Karen Sue Owens,
Lifesteps’ President and Chief Executive Officer.
“We are honored to be recognized for our diligence
in keeping a safe and healthy environment.”

She continues by saying, “Lifesteps believes that building awareness and proactive
approaches to prevention are the foundation for keeping people safe and healthy.” v

Brian Long (left), Seubert and
Associates’ President, presents
the Safe Workplace Award to
Karen Sue Owens (right),
Lifesteps’ President & Chief
Executive Officer.

The 24-hour staff provide Tommy with all of his basic day-to-day needs, in addition
to the emotional support of a real household.

Now, at age 22, Tommy has matured into a young adult and has acquired several
interests including music, movies, sports, and photography. He is a devoted
Pittsburgh sports fan and loves going to events. At his most recent outing to a
Pittsburgh Pirates baseball game, he took several pictures with his camera, which he
is proud to say he bought with his own money.

His photo album is filled with memories he has made over the years with Lifesteps.

To celebrate Tommy’s graduation, Lifesteps’ staff threw him a party at the Indiana
Community OutReach Center, complete with decorations, cake, and a DJ. Several
residents and staff from surrounding Community Homes came to celebrate, as well
as some of his classmates.

Like many high school graduates, Tommy entered the workforce following
graduation. He is currently employed at the Indiana County Workshop five days a
week.

Aside from work, Tommy enjoys visiting his grandmother on the weekends, but is
always eager to return home once Sunday comes around. “If we are even a minute
late when picking him up, he is sure to let us know,” Annette said.

Whenever he walks through the door, he affectionately announces, “home sweet
home.” Lifesteps’ Community Homes provide individuals, like Tommy, with a
residential setting to lead a normal, fulfilling life.

Tommy’s strong connection with not only Lifesteps’ staff, but the community as a
whole has allowed him to live a happy, productive life as any adult should. v

(Memorable Moments, continued from page 1)
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SUPPORT FOR YOUR CHILD’S FUTURE

Early Education Centers

Every family anticipates a
 child’s first day of

kindergarten, but for some
children, like R.J., enrollment into
the public school system can be
denied due to developmental or
behavioral concerns. As R.J.
reached the age for his family to
begin looking into kindergarten,
their local school district
expressed concerns about R.J.’s
individual needs and advised the
family to look into alternatives.

R.J. had a difficult time
expressing his emotions, which
lead to behavioral issues, sometimes severe. After trying a number of options and
support services, his family wasn’t sure if there was anything that could help until
they found the Primary Development Program, offered at Lifesteps’ Early
Education Center in Beaver County.

The Primary Development Program (PDP) is offered for children, between the
ages of five and seven who are in need of specially designed classroom
instruction. Children are referred to the program by the Intermediate Unit and
school districts or have been identified by a Multi-Disciplinary Team as having a
developmental delay. PDP develops academic, social, motor and life skills
necessary for transition and success in the public school system.

R.J. was enrolled in the program September 2008 and immediately began
receiving individualized support from Lifesteps’ teachers in conjunction with
additional speech and therapeutic support. Now in the beginning of his second
year in PDP, R.J. has shown great improvements both emotionally and
academically.

Lary, R.J.’s father, has commented, “In the short period of time R.J. has been
with Lifesteps, he has learned to better communicate his feelings and control his
behavior. The level of success he has accomplished is fantastic and I have been
so thrilled with the program.”

By providing a structured setting, individual instruction by certified teachers and
regular evaluations, R.J. will be considered for enrollment in the public school
system come spring of next year. Through Lifesteps’ Primary Development
Program, R.J.’s family has found comfort in the support and preparation he has
received for enrollment in his local school district.

Kristi Maggi, Supervisor of Children’s Services in Beaver County, spoke of R.J.’s
progress, “R.J.’s improvement academically has been another great
accomplishment. We have seen a significant increase in his kindergarten readiness
testing and he continues to excel during classroom activities.”

R.J. is one of many children who continue to make great strides in Lifesteps’
Early Education Center programs. v

R.J. continues to improve academically and
emotionally with the help of Lifesteps’ Primary
Development Program.

Pennsylvania’s Promise for
Children, a state-wide campaign,

challenges communities across the
state to lead local collaborations to
improve early care and education in
their area.

Lifesteps is committed to providing
high quality early care and education
services, and supports the mission of
Pennsylvania’s Promise for Children
by serving as the administrator of the
early childhood community engagement
group in Butler County, known as the
Butler County Early Care &
Education Council (ECEC). The
council is a collaboration of over forty
organizations and individuals who work
together to meet the needs of local
children and their families. Lifesteps’
staff also participate in similar groups
in Beaver, Indiana, and Armstrong
Counties.

Lifesteps encourages you to get
involved, support early learning
initiatives in your community, and
become an advocate for young
children.

Learn…
Learn more about early education
initiatives.

Get Involved…
Volunteer at early education
programs.  Programs may not only
welcome volunteers to work with the
children, but may benefit from help
with other projects as well.

Tell Your S tory…
Share your personal story and
experience with your legislators.
Whether it’s to thank law makers for
protecting early education or to
discuss current legislation, hearing
what matters to their constituents
makes a difference.

Lifesteps encourages you to learn,
get involved, and tell your story!

For additional information, visit
www.papromiseforchildren.com. v

EARLY EDUCATION MATTERS
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(Message From the President,
continued from page 2)

• The Vacancy Management Team
worked together to achieve 100%
enrollment in Community Homes.

While we are proud of these and
many other accomplishments, our
biggest WIN of all is that:

• Lifesteps served more than 8,800
individuals in our programs and
touched the lives of more than
16,500 people through education
and outreach!

We believe our team had a winning
year and we’re looking forward to
additional successes in our
upcoming seasons. Our “playing
fields” (homes and facilities) and
our team continue to grow which
we couldn’t do without your
continued fan support.

At In-Service, I shared with staff
a quote from Cassie Campbell, gold
medalist for Team Canada, who
said, “A winner’s strongest muscle
is their heart.”

Please accept my thanks to
everyone who exercised their
“strong muscle” this past year to
make Lifesteps successful, and my
wish this holiday season is that as
you gather with family and
“teammates”, you will have the
opportunity to enjoy camaraderie of
being on the same team, the
celebration of many “wins”, and the
pride of your accomplishments.

At Lifesteps, we believe that
Together, Everyone - our
individuals, families, staff,
volunteers, Board members,
funders and donors - does Achieve
More and we are truly grateful and
blessed to have you on our team as
we focus on our game plan of
“helping individuals and families
with life’s changing needs”.

GO TEAM GO!!

“The program is very affordable and the clients get wonderful care,” Kathy says.

Lifesteps’ Adult Day Health Services offers an individualized, planned program
designed to monitor the healthcare needs of seniors and medically fragile and/or
socially isolated adults, ages 18 and older, in a caring and nurturing home-like
environment. In addition to healthcare, the program promotes well-being, encourages
socialization, and provides companionship and mental stimulation through recreational
activities such as arts, crafts, gardening, and gentle exercise.

“I’d be lost without them,” Kathy says.  Her mother, Mary, has been attending
Lifesteps’ Adult Day Health Services for the past three years. Mary comes to
Lifesteps five days a week, which allows Kathy to maintain her full-time
employment. “Most importantly, Lifesteps allows me to keep my mom in my home
where I know she prefers to be,” Kathy says.

Kathy is currently the Hospice Director of Operations for the Albert Gallatin Home
Care and Hospice, a subsidiary of Amedisys Company. She is responsible for all day-
to-day operations of the Butler division of the company, both financially and clinically.
She says Adult Day Health Services provides her with peace of mind, knowing she
doesn’t have to worry about her mother while she’s at work. “The staff treats her
like a queen,” she says.

Aside from Lifesteps, Kathy isn’t alone when it comes to her mother’s care. Her
cousin and son both help out when they can and her ex-husband also comes to the
house once a week to care for her mother. She also has a nurse come to the house
twice a week for two hours so that she can have respite. “You can’t maintain your
sanity without it,” she says. During the summer, she makes time to golf with friends
and in the winter she hits the gym twice a week. All of this is made possible through
the help of Lifesteps and her strong network of support, which has made all the
difference. Her advice for other caregivers is simple. “Anytime anyone offers you
help, take it,” she says. “Don’t assume you can do it alone.”

Lifesteps’ Adult Day Health Services is focused on keeping families together longer
by providing their clients and their families with the support they need to maintain a
fulfilling lifestyle. For more information, contact Lifesteps at 724-283-1010 or
1-800-225-2010 or visit our web site at www.lifesteps.net.v

(A Continuum of Care, continued from page 1)

ANNUAL PICNIC AT IDLEWILD

Lifesteps held it’s Eighth Annual Picnic at Idlewild
    Park in Ligonier this past July. Each year, the

picnic, organized by staff, invites the Community
Homes  residents out for a day of amusement park
fun.  The picnic is always a huge success and a great
time for everyone! Shannon (left), a Community
Homes resident, and Karen Sue Owens (right),
Lifesteps’ President and Chief Executive Officer,
enjoyed the community outing and look forward to next
year.v
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FAMILIES FOREVER

Families Forever is a 4-hour
session for adults faced with

the challenging changes brought
about by divorce and separation,
or the pain, frustration, and stress
resulting from custody issues.

Parents will learn the behaviors
children may exhibit and how to
deal with those behaviors. The
session will better equip adults
with methods for responding in a
way that will protect the well-
being of the child and help them to
talk about divorce or separation in
a healthy way.

For more information, contact
Lifesteps at 724-283-1010 or
1-800-225-2010 or visit our
web site at www.lifesteps.net. v

v

Seminar Schedule – 2010

Seminars are held on the following
dates from 8:30 a.m. - 12:30 p.m.
at Lifesteps, 383 New Castle
Road, Butler, PA 16001.

January 23, 2010

February 27, 2010

March 20, 2010

April 17, 2010

May 8, 2010

June 12, 2010

Note: Enrollment closes 2 weeks
prior to the seminar. Seminars are
for adult education.

(Finding the First Step, continued from page 1)

According to Cindy Nebel M.S., Lifesteps’ Supervisor of Pediatric Independent
Evaluations, “It is critical that the screening and evaluation process begin as early as
possible for a child that demonstrates any delay.”

An evaluation is the first step to securing early
intervention services. Lifesteps’ evaluation
process is completed with three components, one
being norm-referenced testing tools. These
standardized tools are used to evaluate infants
and toddlers by comparing them to a large sample
of children of the same chronological age, but of
varying developmental levels across the five
basic domains.  They include: problem solving,
speech, motor, social-emotional, and adaptive skills.

The other two elements of the evaluation include
parent interviews and observations of the child in
their natural environment. Once all of the steps
are complete, the information is compiled into a
written report that provides the evaluation team
with a “snapshot” of the child’s diagnosis.

The early intervention team at Lifesteps is made
up of certified staff. Parents are given the
opportunity to select the specialties to be used on
their child’s evaluation team.  These include:
speech pathologists, occupational therapists and
physical therapists.

Following Curdis’ initial evaluation, Cheryl’s suspicions were confirmed; her son had a
delay in his speech development. Lifesteps’ professionals determined eligibility and
recommended corrective actions, which included speech therapy.

Beyond helping the child with developmental delays, early intervention services aid
the entire family. Parents, like Cheryl and her husband, are provided with information
and resources necessary to better care for the special needs of their child.

This added support often decreases the chance of a family experiencing feelings of
isolation, frustration, guilt, and helplessness. Improving the well being of the entire
family can provide a child who has developmental delays with a more stable
environment, thus encouraging their overall developmental growth.

After several months of therapy and applying the strategies and methods
recommended to them, the Dunns began to hear improvement in their son’s speech.
“The clearest word I ever heard him say was ‘tractor’,” Cheryl said smiling. As an
avid John Deere fan, this was only appropriate for Curdis.

After a year of speech therapy, Lifesteps was called in to conduct an annual
evaluation of Curdis’ progress. At that time, it was determined that Curdis’ speech
was age appropriate and he no longer needed therapy.

Cheryl plans to enroll Curdis in play groups and a nearby pre-school so that he can
interact with other children and continue to expand his vocabulary. “When children
are surrounded by communication, they begin to imitate it themselves,” Cindy said.

Lifesteps’ staff understand the critical role parents play in their child’s development
and work hard to promote a continued awareness even after early intervention
services have been utilized to their fullest extent. v

Curdis loves tractors! It is not
surprising that “tractor” was the
clearest word his mother has heard
him say following several months
of speech therapy.
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LIFESTEPS’ 2009 GOLF

CLASSICS  RAISE MORE

THAN $108,000

This year’s Golf Classic events
have continued to show

successful results thanks to many
dedicated sponsors, golfers and
volunteers. Throughout the summer
season, Lifesteps held golf outings
in Butler, Beaver and Indiana
Counties, netting more than
$108,000 over the three events in
support of the Lifesteps’ Family
Caring Fund.

Mark your calendars for the
following 2010 events:

23rd Annual “Chip-In” for
Lifesteps Butler Golf Classic
June 14, 2010
Butler Country Club
Title sponsors:
Amerikohl Mining and Giant Eagle

22nd Annual “Chip-In” for
Lifesteps Beaver Golf Classic
July, 16 2010
The Club at Shadow Lakes
Title sponsor:
American General Services
Corporation

28th Annual “Chip-In” for
Lifesteps Indiana Golf Classic
August 4, 2010
Chestnut Ridge Resort

To learn more…
about Lifesteps 2010 golf season,
contact Community Relations at
1-800-225-2010. v

WHO SAID DISCO WAS OUT?
Lifesteps’  Third Annual S tar Gala

L ifesteps, along with presenting
 sponsor Seubert & Associates, celebrated

a banner year for its Annual Star Gala event,
held on November 7, 2009. The event, in its third year, spread disco fever as guests
danced the night away at The Atrium in Prospect to musical entertainment by
Pittsburgh’s own 70’s and 80’s cover band, Dancing Queen.

With the support of many, the Third Annual Star Gala raised a net revenue of more
than $42,000 to benefit the Lifesteps’ Family Caring Fund. Other lead sponsors of
the event included The Atrium, NexTier Bank, Heart & Vascular Center at Butler
Memorial Hospital, and Covidien. With the help of these sponsors, guests were able
to enjoy a grazing social by Medure’s Catering, including beverages, complimentary
gifts, photos, unique auctions, and raffles.

Mark your calendars for the Fourth Annual Star Gala, set for November 13, 2010, at
The Atrium in Prospect. For more information, contact the Community Relations
Department at 1-800-225-2010. v

UNITED WAY VOLUNTEERS

Giving a Helping Hand

Dr. Nicholaus Neupauer, President
of Butler County Community
College, and his wife, Tammy, spent
time at Lifesteps’ Early Education
Center reading stories and helping
with crafts during Butler County’s
United Way Week of Caring.

Volunteers from First Energy assisted in
assembling playground equipment at
Lifesteps’ Beaver County Program Center
during Beaver County’s United Way Day
of Caring.

Jamie Hufnagel, from
Target in Cranberry,
helped wash and
detail Lifesteps’ Adult
Day Health Services
van during Butler
County’s United Way
Week of Caring.

Brought to you by Seuber t
& Associates



ROTARY PANCAKE FESTIVAL CELEBRATES 50TH YEAR

Tuesday, November 3, 2009, marked
       the 50th anniversary of the Annual Rotary
Pancake Festival held at the Vagabond Center in
Lyndora every Election Day.

This year’s festival carried on the tradition of all-
you-can-eat pancakes and sausage, a bake sale,
ticket auction, and craft show. Additionally, in
celebration of the festival’s 50-year history, the

event  included
extra children’s
activities,
memories of past
events, and a chance to win
a cruise by purchasing an
event ticket.

Congratulations to Pete
Shaffer, the winner of the
4-day, 3-night Royal
Caribbean Cruise for two
to Nassau, Bahamas
donated by CORA
Corporation.

The day’s event saw over 1,375 patrons and net
proceeds totaled over $10,000 to benefit the Lifesteps’
Family Caring Fund.

Lifesteps looks forward to partnering with the Rotary Club of
Butler for another 50 years! v
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A VINTAGE AFFAIR TO

REMEMBER

On Sunday, June 14, 2009,
  mothers and daughters of

all ages enjoyed an afternoon
Victorian tea at Benjamin’s in
Indiana, PA. Sponsored by the
Indiana Regional Medical Center
Spirit of Women, the event
featured a roaming vintage
fashion show, refreshments and
a number of auctions.

Selling out in its first year, Lifesteps’ Vintage Affair raised net proceeds of more
than $5,700 to benefit the Lifesteps’ Family Caring Fund in support of programs such as
Child Check: a FREE developmental and Autism screening service for children birth
to age five.

For more information about how to participate in next year’s Vintage Affair, contact
Community Relations at 1-800-225-2010.v

(Left to right) Karen Sue Owens, Lifesteps’
President and CEO, Emily Shipley, Child Health
Association’s Community Research Committee,
Nancy Kury, Child Health Association’s
President, and Kristi Maggi, Lifesteps’
Supervisor of Children Services, Beaver, EEC.

This past May, the Child Health
Association of Sewickley awarded

Lifesteps with a grant to purchase and
install a new security system for its
Beaver County Program Center. This
system will help Lifesteps to monitor or
restrict access to the facility and further
ensure the safety of children enrolled in
Lifesteps’ Early Education Center
programs, as well as the adults attending
Lifesteps’ Basic Education and
Socialization Training. Installation of the
new system was completed in August.

The Child Health Association of
Sewickley is a volunteer organization
dedicated to raising funds to help children
in Western Pennsylvania. The Child
Health Association has made over 3.3
million dollars in grants available in
Western Pennsylvania, funding
education, medical, social, and
recreational program and services.
Known for the publication and sale of its
Three Rivers Cookbook series, the Child
Health Association also sponsors the
annual Sewickley House Tour, all of
which raise funds for children.
Additionally, Child Health Association
members volunteer hands-on service to
child-related projects.

Lifesteps applauds the commitment of
the Child Health Association of
Sewickley to area children and families.

CHILD HEALTH ASSOCIATION

SECURITY SYSTEM GRANT

Students from Indiana University of Pennsylvania
modeled vintage outfits for nearly 120 guests.

Pierre and Hazel Grosclaude have been
organizing the Festival’s bake sale for
the past 50 years!

Rotarian, Stan Kosciuszko,
prepares pancakes on the grill.

Pierre and Hazel Grosclaudes
great-grandson and 3rd
generation volunteer, Josh
Grosclaude.

v
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In  Memory  o f…In  Memory  o f…In  Memory  o f…In  Memory  o f…In  Memory  o f…
LIFESTEPS’
TRIBUTE GIFT PROGRAM

You can make a gift in honor of,
in celebration of, or in memory

of a special person.

You may want to consider making
a Tribute Gift that can show
someone how their special day,
such as an aniversary, birthday, or
other special life event, can live on
in the lives of others in need.

A Memorial Tribute can leave a
legacy memorializing that special
person’s life. Contributions are
tax-deductible to the fullest extent
of the law. For more information,
call 1-800-225-2010. v

 A copy of the official registration and financial information
of Lifesteps, Inc. may be obtained from the Pennsylvania
Department of State by calling toll-free, within Pennsylvania,
1-800-732-0999. Registration does not imply endorsement.
Lifesteps Inc. is a 501(c)(3) nonprofit organization –
contributions to which are tax deductible to the fullest extent
permitted by law. The primary purpose of the Lifesteps’
Family Caring Fund is to pay expenditures not otherwise
reimbursed by federal, state, or county programs.

Ramona Sherry
1963-2009

Remembering one of
Lifesteps’ dedicated staff
members.

Lifesteps’ Newsletter is published twice a year by Lifesteps, Inc.  If we
have your name or address printed incorrectly, if you know someone
who would be interested in reading about our organization or if you
would like to receive our newsletter via e-mail to help us save on
printing costs, please call 1-800-225-2010 or e-mail
tambrose@lifesteps.net.

Ramona was employed by Lifesteps
from June 2001 - April 2009.  She
was a Community Home Supervisor
in Indiana, PA.

Washington County
Community OutReach Center
2705 Route 136
Eighty-Four, PA 15330
724-258-2981

Allegheny County
Fayette County
Mercer County
Lawrence County
Greene County
Westmoreland County
724- 283-1010


